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Cyber threats continue to grow in frequency and sophistication, targeting 
not only production systems but also backup and recovery environments. 
Ransomware, insider threats, and malicious data corruption can bring 
operations to a halt. If recovery data cannot be trusted or verified, the 
result can be extended downtime, financial loss, reputational damage, 
and regulatory exposure.

Traditional backup and disaster recovery solutions are not designed to 
address malicious attacks. Organizations need a cyber‑specific recovery 
approach that ensures clean, uncompromised restoration while minimizing 
downtime and maintaining operational resilience in the face of evolving threats. 

Cyber Recovery as a Service (CRaaS)   

Clean, Secure, & Fully Managed Cyber Recovery for Modern Threats
Built to Restore Operations Quickly & Confidently After Cyber Incidents

The Challenge Service Highlights

CRaaS at a Glance

Recover Faster, Cleaner, & with Confidence  

Cyber Recovery as a Service (CRaaS) from Xigent delivers a fully managed, 
cloud‑based cyber recovery solution built specifically to counter ransomware 
and targeted attacks. CRaaS isolates recovery data in a secure, air‑gapped 
environment and enables rapid restoration from verified clean recovery 
points, ensuring systems and data can be safely returned to operation.

Managed by Xigent security and recovery experts, CRaaS includes 
continuous monitoring, mandatory testing, and expert‑led recovery workflows. 
This approach ensures readiness, data integrity, and confidence during 
recovery events while supporting compliance and long‑term cyber resilience 
as risk and regulatory demands evolve.

Air Gapped & Immutable
Isolated, secure backups that 
remain unalterable & reliable

Precision Recovery Points
Granular recovery points that 

minimize downtime & data loss

24/7 Incident Response
Continuous monitoring & expert 

response to identify & contain threats

	

	► Secure, isolated cyber recovery         
environment

	► Air‑gapped & immutable data storage

	► Fully managed cyber recovery        
configuration & administration

	► Real‑time threat detection & monitoring

	► Custom recovery playbooks  
& orchestration

	► Mandatory failover testing & validation

	► Annual security‑driven tabletop  
exercises

	► Predictable monthly pricing with       
scalable protection

CRaaS

Cyber Recovery as a Service (CRaaS) 
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Start Your Cyber Recovery Journey Today                                   

Cyber Recovery Built for Business Resilience
With CRaaS, cyber recovery becomes a strategic capability rather than a reactive last resort. Recovery environments are 
isolated, data integrity is validated, and restoration workflows are executed with precision, allowing organizations to resume 
operations with confidence after a cyber event. This approach minimizes downtime while reducing the risk of restoring 
compromised systems.

IT and security teams gain assurance that recovery processes are tested, repeatable, and managed by experts. Risk is reduced, 
recovery outcomes become predictable, and organizations are better positioned to protect operations, reputation, and long‑term 
business objectives in an increasingly hostile threat landscape.

Harness the Power of Result Driven IT
At Xigent, we use our comprehensive 
methodology to drive meaningful tactical and 
strategic business outcomes through three 
core focus areas: Managed Services, 
Infrastructure Solutions, and Security Solutions, 
while serving as a trusted IT partner aligned to 
your business goals.

Visit www.xigentsolutions.com to see our 
complete portfolio of services and products.

Xigent is a private cloud provider with a comprehensive portfolio of as-a-Service infrastructure offerings. Xigent delivers hybrid 
cloud solutions across on-premises, private, and public cloud environments, complemented by expert-led managed security 
services tailored to diverse client needs.

Xigent Managed Services 

Infrastructure
Solutions

Managed 
Services

Security 
Solutions

Call 800-298-9543 or visit xigentsolutions.com/contact-us to connect with a Cyber Recovery expert and learn how Xigent’s  
managed CRaaS can help your organization recover cleanly, reduce risk, and maintain business resilience after cyber incidents.
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Infrastructure 
as a Service (IaaS)

Disaster Recovery 
as a Service (DRaaS)

Cyber Recovery 
as a Service (CRaaS)

M365 Backup 
as a Service (M365 BaaS)

Cloud Object Storage
(COS)

Xigent Cloud Managed & Security Services

SecurPath SecurScan SecurAssess
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